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MARKETING AND ENGAGEMENT MANAGER
JOB SUMMARY

The Marketing and Engagement Manager reports to the Chief Advancement officer and works closely with the Annual Giving Manager and the Creative Services Manager. The Marketing and Engagement Manager is a critical leader in developing and advancing the Golisano Children's Museum's mission and vision through public outreach, marketing, external communications, membership, and event planning. 

Please note: This position will require after-hours and weekend work during special events and at other times as needed.

OBJECTIVES OF THIS ROLE

The Marketing and Engagement Manager must have prior experience with a wide range of marketing functions and database management. This role will maintain CMON databases for Marketing, including membership data. This role is responsible for building strategies for paid and earned media, membership growth and overall brand awareness.
Reports to: Chief Advancement Officer
Direct Reports: none
Major Duties:

General

· Maintain business calendars and schedules as assigned.

· Participate in staff meetings, department meetings and other organizational activities as required.

· Other duties as assigned.

Marketing

· Develop and implement the company’s brand strategy

· Identify and track KPI’s to achieve attendance and revenue goals as identified by CAO

· Cultivate strategies to grow museum admissions in line with revenue goals

· Prepare marketing activity reports and metrics for measuring program success as requested

· In coordination with Creative Services Manager, develop creative and engaging marketing materials

· Update and edit CMON.ORG content as needed

· Direct marketing budgets per organizational goals

· Set marketing goals and objectives

· In coordination with Creative Services Manager, direct social media strategy and create content for all platforms

· Attend marketing conferences and educational programs

· Lead CMON’s public relations earned media efforts, including developing press releases and making media pitches

· Update, promote and manager CMON’s facility rental packages, including birthday parties

Membership

· Plan and execute outreach events and other opportunities to promote membership

· Assist with sponsor/vendor relationships for events

· Help identify and cultivate new members
· Develop robust strategies to retain current members
· Responsible for all aspects of member record maintenance
· Creating content for CMON’s monthly email newsletter and members-only newsletter, the Member Minute

· Organizing surveys to gauge feedback on events and CMON membership from both staff members and guests

· Maintain a robust membership program that attains financial benchmarks as assigned by CAO 

Qualifications:

· Bachelor’s Degree in marketing, communications, journalism or related field.  In lieu of degree, at least 5+ years of experience in marketing or communications related field

· 3+ years of experience in graphic design, marketing or advertising
· At least 3+ years of experience in a fast-paced membership marketing environment, preferred
· 3+ years of experience in database management 

· Past work experience in managing and leading advertising, social media, email, and marketing database.

· Analytical skills: marketing metrics and analytics, evaluation of programs, surveys

· Working knowledge of Microsoft Office Suite (Word, Excel, PowerPoint, and Outlook) & Adobe Creative Suite (InDesign, Illustrator, Photoshop, and Acrobat) 

· Strong written and verbal communication skills to articulate clearly with various in-house departments and vendors, contractors, and freelancers

· Excellent interpersonal skills for representing organizations in public, during media events and product launches, product demonstrations, and participating at trade shows

· Project management experience and time-management skills for juggling numerous time-sensitive projects simultaneously. 

· Must pass a background check and be fingerprinted.

Personal Attributes and Values:

· Must possess a passion, enthusiasm, focus, and creativity around CMON’s vision, mission, community values, leadership, transparency, innovation, and diversity.

· Impeccable integrity and honesty

· Strong work ethic with an orientation toward action, innovation, and process improvement

· A proactive and creative problem solver who drives for results and can overcome project setbacks. Sees opportunity in challenges.

· Ability to work independently, as part of a team, and collaboratively across departments and with people of diverse backgrounds and circumstances.

BENEFITS & PERKS

· Industry-competitive salary 

· Medical, dental, and vision benefits

· 401(k) plan

· Flexible work hours, some work-from-home opportunity
· Generous PTO

· Company paid holidays

WORKING CONDITIONS:

This work is located in an office environment. Limited local travel involved to assist with events. This is primarily an on-site position, though some work-from-home flexibility is available.
Physical Requirements:

· Talking, hearing, writing, reasoning, persuading, interpreting, and prioritizing

· Ability to move throughout the Museum building

· Ability to use a computer

· Ability to lift to 25 pounds, bend, reach and stretch without assistance

The above is intended to describe the general content of and requirements for the performance of this job. It is not to be construed as an exhaustive statement of duties, responsibilities, or requirements.

To Apply: Please send cover letter, resume, and salary requirements to hrjobs@cmon.org or mail to:

Golisano Children’s Museum of Naples

ATTN: HR Jobs

15080 Livingston Road

Naples, FL 34109

No phone calls, please. 

CMON is an Equal Opportunity Employer (EOE) in compliance with all Federal, Florida State, and local ordinances, including Title VII of the Civil Rights Act of 1964, the Age Discrimination in Employment Act of 1967, the Vietnam Era Veterans Readjustment Assistance Act of 1974, the Americans with Disabilities Act of 1990, and the Genetic Information Nondiscrimination Act of 2008.
15080 Livingston Road  (   Naples, Florida  34109  (  (239) 514-0084  (  www.cmon.org
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